Terms & Conditions for Private Function Booking

By booking the Senior Officers’ Mess (SO Mess) for a private function, Members are deemed to have understood and accepted as binding on them these “Terms and Conditions” (T&C) and any associated risks, obligations and responsibilities.
Members must read and ensure they are informed of the T&C. Members must ensure that their guests are informed of, and comply with, the T&C at all times.
The Member who makes the booking should usually be present at the function (from start to finish) and ensure that the SO Mess is left in the condition in which it was handed over to the Member.  In that Member’s absence, another Member should assume the responsibility.
Guests admitted to the SO Mess shall, at all times, be accompanied by the Member who invited them.
Members acknowledge and agree that they are responsible for any non-compliance with the T&C by their guests and for any of their guests’ acts or omissions while present in the SO Mess.

In particular, the Member who makes the booking will be held personally accountable and liable for all acts and omissions of guests whilst in the SO Mess.

Members should arrange to receive their guests at the Caine House Compound Guard Post and escort them to the SO Mess, if the guests do not have the right of access to Caine House.  Alternatively, Members may leave their names with the Caine House Compound Guard Post or security post inside the main building in order that entry without escort may be allowed.  
Application, Booking and Payment

Members may book the following parts of the SO Mess for private functions:-

(a) Commissioner’s Lounge on 7/F (capacity 24 persons);

(b) Dining hall and bar area on 6/F; and

(c) Bar area only on 6/F (may not be booked if dining hall has been booked by another Member).

Members may apply to use the SO Mess for private functions by contacting the SO Mess Manager via PEN (so-mess-manager@police.gov.hk) or telephone (2860 2348).
Private members’ bookings may be made up to three months in advance and no later than one week before the date of the intended function.  Official functions may be booked at any time.  Bookings will be processed in order of receipt but priority will be given to official functions if they are received on the same day.  All bookings are made at the discretion of the SO Mess Committee.  In normal circumstances, confirmation of receipt will be given within two full working days.  Formal acceptance or rejection of the booking will be given as soon as practicable but, under normal circumstances, within seven full working days from the date of receipt.
In exceptional circumstances, private bookings may be accepted more than three months in advance e.g. for repeat annual functions that have been held in the SO Mess for a number of years.  In these cases, the formal agreement of the SO Mess Executive Committee is required.
A deposit of $2,000 should be made at the time of any private booking to cover any damage / loss / mess caused, irrespective of whether the causation is wilful or accidental.

Food and drinks shall be available only by arrangement with the SO Mess chef, PHQ contract caterers or a caterer approved by the SO Mess Committee.

To reduce wastage and minimize loss to the SO Mess, please telephone or email the SO Mess Manager to cancel a private booking seven clear working days beforehand.  In the event of late cancellation, the Member’s account will be billed the venue fee plus any ancillary costs incurred.  In the event of a ‘no cancellation and no show’, the entire deposit will be forfeited and all ancillary costs billed to the Member’s account. 
Other Rules

The closing time of the SO Mess is 12 midnight.  All Members and guests shall leave the SO Mess before closing time.

All areas within the SO Mess are non-smoking, except for the designated smoking area on 7/F, Caine House.

No gambling (including playing cards) in any form is permitted in the SO Mess.

Members and their guests shall not litter and shall keep all SO Mess areas clean and tidy.

The SO Mess is a unique and prestigious venue and all Members and guests should therefore conduct themselves with a level of decorum and gravitas in keeping with its status.

Jeans and sports gear are not allowed for evening functions in the dining hall or the Commissioner’s Lounge.
The SO Mess Manager has the authority to require any Members or guests who either misbehave or cause disturbance to other Members in the SO Mess or who are in breach of any rules governing the use of any facilities, to leave the SO Mess premises forthwith.

The SO Mess Manager has the right to refuse entry to any Members or guests, or the continued use of any facility by such Members or guests who are, in the SO Mess Manager’s opinion, either intoxicated, unsuitably attired, carrying out activities that contravene the objectives of the SO Mess or in any other way behaving in a manner which falls below that expected of a member of the Hong Kong Police.

No Member or guest shall remove items of SO Mess property from the premises nor move them from one section of the SO Mess to another without the express permission of the SO Mess Manager.

The SO Mess Manager has the authority to issue warnings as may be warranted under the circumstances.  The issue of warnings may be in writing to the Member through the President of the Mess Committee (PMC).  The SO Mess Manager shall maintain a register of all warnings issued.
Previous cancellations by the same Member or on behalf of the same organization will be taken into account when considering future bookings from that Member/ organization.
Any breach of the T&C may lead to the Member who made the booking and, if the booking is made on behalf of an organization, the organization itself being barred from holding future functions in the Mess.  Such a decision will be communicated in writing to the Member concerned by the PMC.

Notwithstanding the above, the Mess Committee reserves the right to waive or vary any condition.
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